A Better Approach

We have launched a 10-week public consultation on proposals which describe how we can meet
increased passenger demand in the coming decade whilst also delivering 2,100 jobs for London and our
local community and an additional £750 million for the London economy.
We are predicting a return to pre-pandemic passenger numbers of 5.1 million as soon as 2024 and
expect to reach our current passenger limit of 6.5 million within the next five years. Our proposals will
accommodate increasing passenger demand both for leisure and business journeys over the next
decade, without having to build new infrastructure or increase the number of permitted flights.
We want to hear your comments so they can inform our plans for the future.

Our story so far…
London City Airport is the capital’s most central airport, located in London’s Royal Docks, an area of rapid
regeneration and investment, just five miles from the City of London and part of East London’s dynamic
and rapid resurgence.
We opened in 1987 with a plan to connect business travellers in the City of London and the then newlyestablished Canary Wharf with domestic and European markets. Since then, the airport has grown
progressively alongside East London, and in 2019 we welcomed over 5.1 million passengers on 80,000
commercial flights, with services to 45 domestic and European destinations.
While business travel remains a core part of our service, in recent years our catchment area and
passenger mix have expanded beyond our traditional markets. With a diverse selection of mainstream
flag carrier airlines, who offer direct services to shorter distance destinations and connections through
larger airports to longer distance destinations worldwide, we now have a more diverse passenger
base, with an almost equal split between passengers travelling for business and for leisure, and with an
increasing number of residents from our local communities. In 2019, more than 400,000 of our passengers
lived within five miles of London City Airport, demonstrating our appeal to the communities around us.
The airport is known for being one of the speediest, most convenient and innovative airports in the world.
It is also widely recognised for its commitment to supporting, and creating opportunities for, its local
community. We are also very conscious of our responsibility to ensure that our operations are sustainable,
recently publishing our plans to become London’s first airport to achieve net zero emissions from airport
operations by 2030.

What are we proposing?
We are inviting views on a proposed increase in the annual passenger limit to 9 million, additional
flexibility to operate on Saturday afternoon and evening, as well as adding six flights in the first half
hour of our morning operations. There will be no change to the current operating hours on Sunday,
with no flights before 12.30 pm. The current 8-hour night-time curfew will also remain in place.
These proposed changes are vital to enable airlines to invest in and fly cleaner, quieter,
new generation aircraft at London City Airport and in doing so open up more choice
for holiday makers and business travellers to fly to new destinations at new times.
Only cleaner, quieter, new generation aircraft would be allowed to fly in the new
operating periods.
We are already the UK’s best performing airport for public transport use
by passengers. In order to meet our future target of achieving 80% of
passenger journeys to and from the airport by sustainable and
public transport, no additional car parking is proposed.

Scan here to give us your
feedback on our proposals

Our role in the local community

We believe in our local community and supporting them in every way we can to help the local area and
its people achieve their potential.
We are proud of our record partnering with our community in the following ways:

Education
Sector Based Work Academy Programme (SWAP) - London City
Airport, Newham College and Our Newham Work are working
together to deliver Sector Based Work Academy (SWAP) training for
potential candidates for employment by London City Airport. The
outcome from the training will include accredited qualifications,
employability skills, work experience and a guaranteed interview. In
June 2022 the programme had an intake of 40.
In 2021, our new Youth Mentoring Programme was launched with
students from Oasis Academy Silvertown, helping young people
reach their potential.

Employment
Before the pandemic, over 2,200 people were employed at the airport,
of whom 65% live within 5 miles. We’re the only London airport to be
accredited by both London Living Wage and the Mayor of London’s
Good Work Standard.
We received accreditation from the Good Business Charter in 2020,
recognising our responsible business practice across areas including fair
hours & contracts, diversity & inclusion, and environmental responsibility.

Community
We launched our Community Fund in 2019, and are proud to have
awarded over £270,000 in grants to more than 90 local charities
and non-profit organisations.
During the peak of the Covid-19 pandemic in April 2020, we pledged an
extra £10,000 towards supporting local foodbanks. This was part of a total
£50,000 donation to nine foodbanks, offering essential support to vulnerable
people in Newham, Greenwich, Tower Hamlets and Barking & Dagenham.

Overview of our existing
planning permission

Our current planning permission was approved by the Secretaries of State for Transport and Communities
& Local Government in July 2016. It allows for the delivery of the City Airport Development Programme
(CADP) which includes new airfield infrastructure and extended passenger facilities.
The permission includes a comprehensive set of planning controls, including 97 planning conditions and
additional agreements that include:
ϊ

Controls on operating hours

ϊ

A limit of 111,000 aircraft movements per year

ϊ

A limit of 6.5 million passengers per year

ϊ

ϊ

ϊ

ϊ

A noise contour area of 9.1km , which limits
how much noise aircraft can make when
arriving and departing

A comprehensive Sound Insulation Scheme for
public and residential buildings within our noise
contours

ϊ

Surface access targets

ϊ

Air quality management scheme

ϊ

Regular reporting of compliance

2

An Incentives and Penalties Scheme to
encourage airlines to fly aircraft more quietly

ϊ

Hourly and daily limits on aircraft movements
at the weekend and on bank holidays

Local employment targets

Construction of the CADP started in 2017. So far, we have created eight new aircraft stands that allow
more of the cleaner, quieter, new generation aircraft to use the airport. A new taxiway allows for more
efficient use of the runway.
Construction of the improvements to our terminal buildings, passenger piers and other works were
paused in 2020 due to the onset of the Covid-19 pandemic. We plan to re-start works once passenger
demand returns to a sufficient level.

Summary of limits on operating hours:
Flights are currently permitted at the following times:

ϊ

р

06:30 to 22:00 Monday to Friday

р

06:30 to 12:30 on Saturdays, and

р

12:30 and 22:00 on Sundays

No more than 2 aircraft movements between
06:30 and 06:45, and 4 movements between
06:45 and 06:59, Monday to Saturday

ϊ

Up to 400 annual delayed departures or
arrivals in the 30 minutes after permitted
flights (22:00 to 22:30 Sunday to Friday and
12:30 to 13:00 Saturday)

Visuals of the CADP development

Master Plan 2020

Airport master plans are non-statutory documents prepared by airports to help local authorities when
preparing their local plans and assessing future development proposals. In line with Government guidance,
a master plan will generally provide a clear statement of an airport’s future aspirations.
In summer 2019, we consulted on a replacement for our previous master plan from 2006. We sought a
wide range of views on how we could adapt the airport to accommodate future passenger demand,
including more flexible operations, particularly at the weekend.
This feedback was used to inform our new master plan, which we published in December 2020. The
master plan sets out our long-term vision for how we can make best use of our existing runway to
accommodate up to 151,000 aircraft movements and meet demand for up to 11 million passengers each
year by the mid-2030s.
While feedback across all stakeholders was balanced, recognising the concerns raised by some
members of the local community, our master plan committed to maintain the current eight-hour nighttime flight curfew. We did not set out any immediate plans to extend operating hours at weekends,
instead committing to keep this under review as the impacts and recovery from the COVID-19 pandemic
were better understood, and that any future adjustments would be considered and consulted upon
through the planning process.
At the heart of our master plan is our commitment to meeting demand in a sustainable and responsible
way, while creating new jobs and opportunities for local residents. Today’s consultation is seeking your
views on our proposals to respond to increasing passenger demand over a shorter period of the next 10
years or so to deliver the first stages of our master plan.

Master plan consultation in numbers
ϊ

ϊ

Consultation on the draft master plan ran
for 16 weeks and was widely advertised in
local papers and online
12,000 people visited our consultation
webpage

ϊ

ϊ

Five public consultation events, attended by
over 100 people
Over 2,100 detailed responses were
received, reflecting the importance of the
airport and its future plans to a broad
cross-section of the community

Illustrative land use plan from the 2020 master plan

Scan here to read the 2020 master plan.
You can also access it by going to www.london
cityairport.com/corporate/master-plan

Consultation on adjustments
to our existing planning
permission

Why are we seeking your views?
In 2019, before the onset of the Covid-19 pandemic, we welcomed 5.1 million passengers on 80,000
commercial flights.
As recovery from the profound impacts of Covid-19 gathers pace, it is clear that people want to travel
again and demand from both business and leisure travellers is rebounding quickly. It is expected that
airport passenger numbers could return to pre-pandemic levels as soon as 2024.
In addition, our passenger mix has been changing over the years with the majority of our passengers
now flying for leisure or to see friends and family, including visitors coming to London, particularly at
weekends. Many of our passengers now also use the airport to fly to and from destinations around the
world by connecting at European hub airports, such as Amsterdam, Frankfurt, Zurich and Dublin.
Our current operating hours do not allow our airlines to fully cater for passenger demand, and this
undermines the business case and justification for our airlines, particularly our largest carrier, British
Airways, to invest in cleaner, quieter, new generation aircraft.
Planning permission is already in place for up to 111,000 annual aicraft movements, with the infrastructure
to match. We believe that we can respond to rebounding passenger demand in a sustainable way, while
contributing significantly to London’s post-pandemic economic recovery. We can do this by making
better use of our existing runway and infrastructure, as follows:
ϊ
ϊ

ϊ

Meet expected passenger demand of up to 9 million passengers per year by 2031
Create the necessary conditions for our airlines to refleet to more cleaner, quieter, new generation
aircraft, which carry more passengers per flight
Provide capacity more quickly than at other London airports (who would need additional consents
and time to build new buildings and infrastructure)

ϊ

Provide more choice for passengers and local residents to travel to more destinations

ϊ

Create more jobs and training opportunities for local residents

ϊ

Increase tourism and inward investment for East London

What are we proposing?
Adjustments to some of the conditions attached to our current planning permission are
proposed to allow for:
ϊ
ϊ

ϊ

An increase in the annual number of passengers from 6.5 million to 9 million
An extension to operational hours on Saturday to allow flights to take place through the
afternoon and potentially into the evening, but no later than 22:00 (currently 12:30)
Consequential modifications to daily flight and other limits, including:
р
р

An increase in the number of flights permitted between 06:30 and 06:59, from 6 to 12
More flexibility for delayed departures and arrivals in the last half hour of operations each
day (currently limited to 400 per year)

We propose to seek agreement to extend our build programme which has been delayed due
to the pandemic and requires the use of temporary facilities until construction is complete.
We are also seeking minor adjustments to the locations of permitted aircraft stands on the
existing apron, and the delivery of commitments to accelerate our net zero plans.

Consultation on adjustments
to our existing planning
permission

What we are not proposing
Our proposals do not include:

΅
΅
΅
΅
΅
΅

any increase to the current limits on the number of annual or hourly flights
any change to the existing 8-hour night-time curfew
any change to the operating hours on Sunday, with no flights before 12:30
any significant additional infrastructure (such as a new or extended runway)
any changes to the airport’s safeguarding controls
any increase in car parking

Despite the increase in passenger numbers, our proposals will reduce our permitted noise contour area
by the time we reach 9 million passengers annually.

Only cleaner, quieter, new generation aircraft will be allowed to
operate in any newly extended periods. This will accelerate our
airlines replacing their older aircraft fleets with cleaner, quieter,
new generation aircraft in order to benefit from the increased
flexibility. This means that the benefit of quieter aircraft will
be felt by local residents throughout the week.

Benefits at a glance

Substantially increased Local
Community Fund, plus
more skills a
 nd training
opportunities forlocal residents

Create 2,100 jobs across
London, with 1,250 onsite;
levelling up some of London’s
mostdeprived communities

Support an additional £750m
a year to London’seconomy;
c.£600mtourism spend a year
and £530m a year inboosted
business productivity

Reduced noise
contour area

We plan to
become London’s
first Net-Zero
airport by 2030

Improved Sound Insulation
Scheme for residents
affected byaircraft noise

Targeting 80% of passenger
journeys to be made by
sustainable means to a
 ccess
the airport, improving our
positionas the UK’s best
performing sustainable
transport airport

Commitmentto only
allow cleaner, quieter,
new generation aircraft
in any newly extended
operating hours

More choice of where &
when to fly for both leisure
& business destinations - for
example Greece, the Canary
Islands and global hub
connectivity

Benefits explained

Varied and exciting career opportunities
Our proposals will create an additional 2,100 jobs across East London. Around 1,250 of these will be at
the airport site, as well as roles created locally in companies that support the airport and provide local
services. There is a huge variety of employment opportunity across the airport campus, from passenger
facing roles in retail, hospitality, air crew and customer service to roles in engineering, ground handling
and ‘behind the scenes’ support services. The majority of these jobs will be available to local residents
and will be London Living Wage accredited. Additional operating flexibility on Saturdays will also mean
more opportunities for people seeking part-time employment.

Economic contribution across London
The employment and training opportunities, coupled with the associated investment and improved regional
connectivity, will contribute towards the levelling up of some of the most deprived areas across London and
help communities and local businesses bounce back from the Covid-19 pandemic. Areas such as Newham,
Barking & Dagenham, Hackney and Waltham Forest have been identified by Government as requiring
investment to tackle recent increases in unemployment. More choice and availability of domestic flights will
also help to connect other regions to London, assisting with levelling up elsewhere in the UK.
It is forecast that the proposals will significantly contribute to the economic recovery of London and the
areas local to the airport, including:
ϊ

Providing a boost to business productivity, supporting the growth of and investment in key sectors in
the local economy equivalent to £530m a year

ϊ

Supporting tourist expenditure in London of c.£600m a year

ϊ

Contributing an additional £750m annually to London’s economy

Sharing the benefits – an improved Community Fund
Our proposals include a commitment to significantly increase our Community Fund to share the benefits
of growth with the local community as well as targeting any effects of changes to our operating hours on
outdoor amenity.
Subject to your views, this fund could be administered to fund community projects and initiatives that
help to improve the quality of life to those living around the airport and beneath our flight paths.

More flight options from your local airport
The increased range of the cleaner, quieter new generation aircraft and the extended operating hours on
a Saturday would unlock more holiday destinations with cheaper fares at times that people want to travel.
This flexibility would also give more choice to local residents who can fly from their local airport, benefitting
from shorter surface journeys compared to alternative airports such as Stansted or Gatwick.

Cleaner, quieter, new
generation aircraft

New generation aircraft are cleaner, quieter and more fuel efficient than their predecessors. They can
carry more passengers per flight and can also travel over a longer range, opening up new destinations.
The first new generation aircraft (A220-100) started operations at the airport with Swiss Air Lines in 2017.
Since then, the Embraer E190-E2 has been certified to operate at the airport, and we expect the
Embraer E195-E2 to be certified later this year.

A Swiss International Air Lines A220-100 taking off from London City Airport

The figure below shows that the departure noise footprint for the new generation Embraer E190-E2
is 60% smaller than departure noise footprint of the older Embraer E190. This represents a significant
improvement in departure noise levels which will be delivered throughout the week as airlines refleet to
new generation aircraft.

A comparison of the noise contours for a departing Embraer E190 (blue lines) with the contour for a new generation Embraer
E190-E2 (orange lines). The contours shown are for 90dB (solid lines) and 80 dB (dotted lines).

Improving environmental
performance

Assessing the potential environmental effects
As the proposals have the potential to give rise to environmental effects, we are committed to preparing
a thorough Environmental Impact Assessment (EIA). At the conclusion of this process, an Environmental
Statement (ES) will be prepared and will include an assessment of the following:
ϊ

The effect of our proposals on the creation of additional jobs at the airport and attracting income
and inward investment to the local area

ϊ

The noise generated by aircraft taxiing, taking off and landing, together with other sources of noise

ϊ

The effect of additional journeys to and from the airport on different forms of public transport locally

ϊ

The implications of our proposals on the levels of air pollutants, including nitrogen dioxide, fine
particulate matter (PM10), very fine particulate matter (PM2.5) and carbon dioxide

ϊ

Any implications of our proposals on public health

ϊ

The effect of our propsoals on climate change

We have prepared an Initial Environmental Report (IER) which has been published as part of this
consultation. This outlines our approach to the EIA, the potential effects and the provisional findings. The
IER can be accessed on our consultation website (consultation.londoncityairport.com) or by scanning the
QR code at the bottom of this page.

Reducing our noise contour area
Our existing planning permission includes an aircraft noise contour area of 9.1km² (measured at 57dB).
These proposals will facilitate a reduction in the contour area over time and the number of people that
would otherwise fall within it.
The proposals will deliver reductions in the contour area of around 1.5km² (16%) when compared with the
current limit of 9.1km², due to the accelerated refleeting by airlines.
We will further improve the works offered to eligible homes and public buildings as part of an improved
Sound Insulation Scheme.
We welcome your views on how we might do this.

What does ‘noise contour’ mean?
A noise contour is a commonly used way to estimate the impact of
aircraft noise, which can be complex. We need to consider the
number of noise events and their loudness.

Scan here to read the Initial Environmental
Report and to learn more about the reductions
in our noise contour. Alternatively, access here:
www.consultation.londoncityairport.com/
key-documents

Improving environmental
performance

Supporting our journey to net zero by 2030
We recently published our Sustainability Roadmap and this details our plans to become London’s first net
zero emissions airport.
We have made five core commitments:
ϊ

Achieve net zero emissions for airport operations by 2030

ϊ

Be one of the first airports in the UK to facilitate zero emission flight

ϊ

ϊ

ϊ

Be the best-connected airport in the UK, with 80% of all passenger journeys to the airport made by
sustainable and public transport modes by 2030
Eliminate all avoidable single-use plastics within the airport by 2025 and be a zero-waste airport by
2030
Support local people by creating opportunities, increasing investment for community groups and
requiring all on-site partners to pay the London Living Wage by 2026

Our proposals are integral to the delivery of our net zero commitments. One of the substantial contributions
of the proposals towards achieving this will be the phased delivery of the already consented terminal
buildings which will allow for the delivery of more energy efficient structures as well as a much improved
and decarbonised heating system.
Increased employment opportunities and rising levels of sustainable and public transport use by both staff
and passengers will also contribute significantly. You can read more about our net zero commitments at
https://sustainability.londoncityairport.com/ or by scanning the QR code at the bottom of this board.

Carbon emissions and climate change
Ahead of our longer-term goal to facilitate zero emission flights, these proposals will accelerate the
introduction of more cleaner, quieter, new generation aircraft which will contribute towards reducing
CO2 emissions per passenger mile flown.

Did you know?
New generation aircraft are at least 17% more fuel efficient than current passenger jets and, with
more seats per flight, this means carbon emissions per passenger mile flown will be lower than
with existing fleets.

Read more about our net zero commitments
by scanning the QR code or by going to
www.sustainability.londoncityairport.com

Improving environmental
performance

Air quality
We have an extensive network of air quality monitoring stations positioned around the airport. The data
from these monitors show that levels in the immediate vicinity of the airport are below the statutory air
quality objectives and there has been a steady reduction in concentrations over the past five years. This
trend is expected to continue.
The airport already operates a comprehensive Air Quality Management Strategy and will continue to
monitor progress on air quality improvements, working in partnership with the relevant authorities and
providing additional monitoring locations where appropriate.

Accessing the airport
Prior to the Covid-19 pandemic, we were the UK’s best performing airport for public and sustainable
transport use by passengers. As restrictions have lifted and confidence returns, we are confident that we
can build on our industry leading record and reach our target of 80% of passengers travelling to and
from the airport by sustainable modes by 2030.
This will be achieved through a variety of measures, and collaborating with partners, including Transport
for London (TfL) to:
ϊ

Invest in improved walking and cycling infrastructure

ϊ

Better connect to the recently opened Elizabeth Line

ϊ

Extend the DLR operating times

ϊ

Improve local bus connections

Highway and public transport networks are unlikely to be significantly impacted by our proposals, as
the forecast increase in passenger demand is expected to primarily fill the gaps between the existing
morning and evening peaks at the airport. Extensive transport modelling is underway and we are
currently engaging with both the London Borough of Newham and Transport for London.
We are not proposing any additional car parking spaces beyond what has already been consented,
although we will continue to support the transition to zero emissions vehicles, including the roll-out of
further electric vehicle charging facilities.
We are also considering the establishment of a new fund to invest directly in local transport infrastructure
for both staff and passengers and would welcome views on where this might be targeted.

Next Steps

Thank you for taking the time to engage
with our consultation materials
The consultation process is planned to run from 1st July to 9th September. Today’s event is one of seven
public exhibitions that we are hosting to outline our proposals, while we will also be hosting a series of
pop-up events inside the airport and around East London.
Any feedback that you provide us with today, or during the consultation process, will be taken into
account in developing our proposals further.
Subject to the nature of the feedback received from all stakeholders, we plan to prepare a planning
application for submission to the London Borough of Newham later this year.
You will find paper feedback forms which you can fill out and submit at this event or you can scan the
QR code to complete the feedback online.

Our City.
Your Airport.
Your Say.
You can also find feedback forms online at
consultation.londoncityairport.com/feedback,
or access them directly through the QR code

